Lucky Bones Inc.

(policy current as of Oct 14, 2010)

Daycare Policies

It is Lucky Bones policy to provide a fun, safe, and clean environment. To ensure the
health and safety of all our guests, we do require the following rules and regulations:

¢ All dogs must be current on all vaccines, including rabies, and owners must
provide proof. Rabies is required for puppies 6 months and over.

e Bordetella vaccinations will be required every 6 months

¢ Dogs must be spayed or neutered by 6 months of age.

e Any dog with symptoms such as coughing, sneezing, nasal or eye discharge
should be symptom free or have been on antibiotics for at least 5 days prior
to their visit.

e All dogs should be current on an approved flea and heartworm program. Any
dog brought in with fleas will be charged for a flea bath.

e All puppies 8 weeks of age must be current on shots.

e All dogs must be non-aggressive and not food or toy protective. We ask that
owners verify that their pets have not harmed or shown threatening behavior
towards other people or dogs. Safety of the dogs is our main concern.

e All dogs must be kept on a leash prior to and after pick up. Nylon collar with
ID tags is required. Please no chain collars.

e If problems occur where the staff feels additional training may be required
owner will be notified and we will work together to resolve the problem.

e Either a credit card number or a deposit will be required for boarding
reservations

e Applications must be filled out prior to initial visit and any changes must be
kept current.

There will be a $1.00 late fee for each minute after 6:30 (prior arrangements can be made). Any dog not
picked up by 7:00 will be enjoying a sleepover and the owner will be responsible for any additional cost.
We will have a 48 hour cancellation policy
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